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����ZLOO EH RQ

6DWXUGD\ 0DUFK �� ����� DP� ,W

ZLOO EH KHOG DW 7KH 3LDQR 3ODFH�

��� : 0DSOH� 6XLWH (� 7UR\�

1RUWK VLGH RI 0DSOH EHWZHHQ

/LYHUQRLV DQG &URRNV� QH[W WR

7KXQGHU %LUG /DQHV� 7KLV

PRQWK·V PDLQ IRFXV ZLOO EH WR

ILQLVK XS KDPPHU KDQJLQJ�

6RXQGERDUG DQG EULGJH UHSDLU

ZLOO EH FRYHUHG LQ WKH QHDU

IXWXUH� 6HH \RX WKHUH�

The Tuner Alone 
Preserves the Tone 

PRESIDENT’S MESSAGE 
��������		�
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,I \RX UHDOO\ ZLVK WR EH VXFFHVVIXO \RX

PXVW JR DIWHU LW ZLWK DOO \RXU KHDUW DQG

VRXO� DOO \RXU HQHUJ\� DQG DOO WKH

HQWKXVLDVP \RX SRVVHVV� <RX PXVW

VWD\ IRFXVHG DQG ZRUN RQ \RXU JRDOV�

<RX PXVW QRW EH GLVFRXUDJHG E\

GLVDSSRLQWPHQWV RU OHW GRZQV� 7DNH

WKHVH WKLQJV LQ VWULGH� ZLWK D VPLOH� DQG

PRYH RQ� 'R QRW OHW WKH ULGLFXOH RI

RWKHUV� RU ZRXOG EH IULHQGV GLVFRXUDJH

\RX IURP \RXU FKRVHQ PLVVLRQ�

(YHU\RQH PDNHV PLVWDNHV � LW
V KRZ \RX

KDQGOH WKHP WKDW SURYHV \RXU FDSDELOLW\

IRU VXFFHVV� ,I \RX PDNH D PLVWDNH� WU\

DJDLQ EXW KDUGHU WKH QH[W WLPH� ,I \RX

GR HDFK GD\
V MRE VXFFHVVIXOO\ DQG NHHS

\RXU KHDG FOHDU� \RX·OO FRPH RXW DKHDG�

,W
V WKH SHUVRQ ZKR JRHV DERXW KLV ZRUN

ZLWK XQUXIIOHG FDOP���ZKR
V QRW DIUDLG WR

FRRSHUDWH���ZKR ZHOFRPHV VXJJHVWLRQV

DQG FULWLFLVP���ZKR
V DOZD\V ZLOOLQJ WR

OHDUQ���ZKR NHHSV DQ RSHQ PLQG� DQ

DWWHQWLYH HDU DQG REVHUYLQJ H\H���ZKR

JLYHV WKH YHU\ EHVW WKDW
V LQ WKHP�

7KHVH DUH WKH SHUVRQV ZKR DUH VXUH WR

JHW DKHDG LQ OLIH� 6XFFHVV WDNHV

LQLWLDWLYH� SDWLHQFH DQG SHUVHYHUDQFH�
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MAIN TECHNICAL 

 - Action Parts Replacement - 
by Hugh Gulledge, RPT, B.M.T. 

 
    Hugh Gulledge will demonstrate when to replace and  
when to recondition action parts.  Hugh will show how to  
evaluate the action parts with the focus on the customers  
needs.  Action geometry will be a part on this 
demonstration with the main highlight on Steinway 
actions. 
 
    Hugh graduated from the University of Michigan with a 
Bachelors degree in Music Theory.  In 1975 he attended The 
Detroit School of Piano Technology where he studied with the 
late Charles Sullivan.  In 1976 Hugh became a member of the 
Piano Technicians Guild where he later served as the Detroit 
Windsor Chapter's Tuning Examiner and Chapter President.   
In 1987 Hugh served as the last Michigan Regional Seminar 
chairman. 
 

    For the past 29 years Hugh has been with Hammell Music 
as their chief concert and artist technician.  Hugh has also         
attended the Steinway and Sons factory training seminar  
and numerous PTG conventions and seminars. 
  
  

**************************************** 
 

Applied Skills 
 

String Splicing and Hitch Pin Knots 
 
                  Why replace a bass string when it isn't necessary?  
            Paul Hornberger, RPT will show everyone how to splice strings  
            and save the set of bass strings.  How to make a hitch pin knot 
            will also be demonstrated.  Everyone is asked to bring their vise 
            grips (piano wire and band aids will be provided). 
 
 

**************************************** 
- Please Note -  

 

Roberta Brown is selling her Schimmel grand piano. 
Call for details: (248) 544-8559 

THE BRIDGE 

Detroit-Windsor 
Chapter Officers 

 
President 
Richard Bittner, RPT 
richardb@atdial.net 
(248) 398-3876 
Vice-President 
Dennis Penney, RPT 
dpenney1441@comcast.net 
(248) 545-7812 
Secretary 
Zen Reinhardt, RPT 
diskladame@provide.net 
(734) 971-6143 
Treasurer 
David Foster 
pepsi29@earthlink.net 
(248) 276-9543 
Past President (ex-officio) 
Rick Bowen, RPT 
rbowen@wideopenwest.com 
(248) 524-4713 
 

Chapter Chairs 
 
Newsletter Editor 
Larry Young, RPT 
lyoung2@peoplepc.com 
(734) 930-9227 
Social Chair 
Roberta Brown 
rlbrown417@aol,con 
Program Chair 
Jan Bittner, RPT 
jano@provide.net 
(248) 398-8720 
Tuning Examiner 
Zen Reinhardt, RPT 
(734) 971-6143 
Technical and Written Exams 
Richard Bittner, RPT 
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THE BRIDGE 

20 Reasons Why the Customer Did Not Call You Back 
 

1.  Ask the customer if it's ok to park on the lawn. 
2.  When removing your shoes, also include your socks. 
3.  When tuning a piano like a Baldwin or Steinway say "I've never heard of this brand." 
4.  Ask the customer to show you where middle C is. 
5.  Before you start tuning open up a book called "Piano Tuning for Dummies. 
6.  Ask the customer if you could use the bathroom and then take a shower. 
7.  Stop in the middle of your tuning and ask the customer "What stinks?" 
8.  When seeing an alarm system ask "So what is the code?" 
9.  When the customer's phone rings holler "I'll get it." 
10. When customer asks "would you like another light" you say "no thanks 12 beers is my limit." 
11. Tell the customer you have to get something from your car and then simply drive away. 
12. When tuning the unisons ask customer to dampen one of the strings with their index finger. 
13. When showing up late tell the customer you had to stop by and talk to your parole officer. 
14. When the customer is not around turn the temperature up to 100. 
15. Ask the customer if you could borrow their chain saw for a minute. 
16. Tell the customer that the last guy must have been good because you could not find  
       anything out of tune. 
17. When done tuning tell the customer not to play the piano for a week until it settles. 
18. When finished tell the customer you forgot how the case parts went back together. 
19. Tell the customer you would like to be paid in pesos. 
20. When finished tuning play "Ach, Du Lieber Augustin" 58 times playing the last note sharp. 
 

**************************************** 
 

Minutes from the January Meeting of Detroit-Windsor PTG Chapter 481 
 

    The Detroit-Windsor Chapter of the Piano Technicians Guild met the evening of Monday, January 5, 2004 at PianoWorks 
in Ferndale.  The meeting was attended by 19 RPTs, 13 Associates and 6 Guests, for a total of 38 attendees.  The Guests 
included Charmaine Haas, Yat Lam Hong RPT (Kalamazoo, MI), Sam Wiersma, Tony Profota, Arno Patin, and Don Erkfritz.  
Minutes of the November 3, 2003meeting were read aloud by Chapter Secretary Zen Reinhardt.  Motion to approve the 
Minutes as read made by Bruce Carter.  Seconded by Dan Harteau.  Motion carried. 
    Treasurer's Report was read aloud by Chapter Treasurer Dave Foster.  An Annual Report was promised for the March  
‘04 meeting.  Motion to approve the report as read made by Paul Hornberger.  Seconded by Terry Peters. Motion carried. 
    Chapter Bylaws (Zen Reinhardt):  Bylaws may be viewed on Chapter Website. Another revision will be necessary to 
complete a section that was recently perceived as being omitted.  Ratification of Bylaws set for the March meeting. 
    Chapter Project (Richard Bittner):  Next work session for the chapter project will be Saturday January 10, starting at 
10:00 am.  Work sessions will be scheduled on the second Saturday of the month instead of the third Saturday as had been in 
the past.  The next work session will feature hammer hanging. 
    Social (Roberta Brown):  The Midwinter Party will be Monday February 2 at the Clawson Steak House.  Please have your 
reservations and payment in to Roberta by January 23.  More details and invitations forthcoming. 
    Membership (Dennis Penney):  Four of the Guests were scheduled for consideration and voting on membership to the 
Guild.  They were Sam Wiersma,Tony Profota, Arno Patin, and Don Erkfritz.  All four gentlemen were voted in.  
    Business meeting adjourned by general consent. Mini Technical on hammer filing and shaping was given by Bill Edwards 
RPT.  Featured technical on termination points and their effects on the stability of the piano was given by guest Yat-Lam 
Hong, RPT, of Kalamazoo MI.  Look closely at the bridgepins to determine which takes precedence in the minds of the 
manufacturers -- tone or appearance.  The group was treated to some humorous examples of efforts to reduce costs and give 

the appearance that tone was what mattered most.            Zen Reinhardt RPT 
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Larry Young, Editor 
4379 Walden Dr. 

Ann Arbor, MI 48105
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March 2004 March meeting will be at Hammell Music in Bloomfield Hills, MI ! 
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³$OO H[SUHVVLRQV

RI RSLQLRQ DQG DOO

VWDWHPHQWV RI

VXSSRVHG IDFW DUH

SXEOLVKHG RQ WKH

DXWKRULW\ RI WKH

DXWKRU DV OLVWHG DQG

DUH QRW WR EH

UHJDUGHG DV

H[SUHVVLQJ WKH YLHZV

RI WKLV &KDSWHU RU WKH

3LDQR 7HFKQLFLDQV¶

*XLOG XQOHVV VXFK

VWDWHPHQWV RU

RSLQLRQV KDYH EHHQ

DGRSWHG E\ WKH

&KDSWHU RU WKH

*XLOG�´








YLVLW RXU ZHEVLWH DW�

KWWS���SWJ�FK����RUJ�

PTG MidWinter Party Report 
 

    I'm happy to report that 37 people were able to attend our Annual PTG MidWinter Party at 
the Clawson Steakhouse on Monday, February 2, 2004.  We enjoyed good fellowship and 
great food.  The facilities were good, our servers were excellent, and Susan Paree provided 
wonderful dinner music on her harp and on the piano. Wasn't it nice to be served and to eat at 
tables set with tablecloths, nice napkins, and real flowers?!  Thanks go out to the following 
people for making our party such a success:    
- the Clawson Steakhouse (particularly Nick and John) and our servers for the nice setting 
    and great food; 
- Mr. and Mrs. Grant Wolach, Pianoworks, for providing the 7' Petrof Grand      Piano; 
- Susan Paree for her musical talent (and Richard Bittner for suggesting her as our guest 
    artist); 
- all the dealers/organizations that provided the gifts that were won (and to Zen Reinhardt, 
    who helped me out by picking up the prizes from Hammell in Livonia and Kings Keyboards 
    in Ann Arbor): Evola Music, Hammell Music, Kings Keyboards, PTG Home Office. 
     Our winners of the Six Degrees of Separation game were Zen Reinhardt and Mrs. Arthur 
Snook, who each got 15 out of 16 people correct on the llist.  Zen won the Six Degrees of 
Separation DVD, and Mrs. Snook won the Six Degrees of Separation book.  Zen Reinhardt 
was also presented an award by President Richard Bittner for her service in all areas for the 
Detroit-Windsor Chapter. 
     I am awed and humbled by how fortunate we all are to be in a field where we have a 
chance to meet a variety of famous musicians and help them make beautiful music.  Isn't it 
great to be in such a wonderful profession!   
                             Roberta Brown, Social "Chairman of Fun" 


