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����ZLOO EH RQ

6DWXUGD\ $SULO �� ����� DP� ,W

ZLOO EH KHOG DW 7KH 3LDQR 3ODFH�

��� : 0DSOH� 6XLWH (� 7UR\�

1RUWK VLGH RI 0DSOH EHWZHHQ

/LYHUQRLV DQG &URRNV� QH[W WR

7KXQGHU %LUG /DQHV� 7KLV

PRQWK·V PDLQ IRFXV ZLOO EH RQ

NH\ HDVLQJ DQG KDPPHU YRLFLQJ�

6RXQGERDUG DQG EULGJH UHSDLU

ZLOO EH FRYHUHG LQ WKH QHDU

IXWXUH� 6HH \RX WKHUH�

The Tuner Alone 
Preserves the Tone 
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,Q WKH ILHOG RI SLDQR WHFKQRORJ\ WKHUH DUH
PDQ\ SRVLWLRQV DYDLODEOH WR SXUVXH� :H

DUH NQRZQ E\ WKH JHQHUDO SXEOLF WR EH RQO\
SLDQR WXQHUV� EXW ZH DUH PXFK PRUH WKDQ
WKDW� 0DQ\ ZLVK WR VHW JRDOV DQG OHDUQ DV
PXFK DV SRVVLEOH DERXW WKH LQVWUXPHQW ZH
ZRUN RQ� %HLQJ RQO\ D SLDQR WXQHU LV OLNH
ZHDULQJ EOLQGHUV� QRW DEOH WR VHH ZKDW LV

EH\RQG WKH WXQLQJ SLQV�

2SHQ XS \RXU ZRUOG DQG VHH WKH
RSSRUWXQLWLHV WKDW DUH RXW WKHUH� ,Q RXU

ILHOG WKHUH DUH PDQ\ SRVVLELOLWLHV RI
EHFRPLQJ PRUH WKDQ MXVW D WXQHU� /HDUQLQJ

KRZ WR UHJXODWH DQ DFWLRQ ZLOO VKRZ
FXVWRPHUV WKDW WKH\ FDQ SOD\ WKH SLDQR

HDVLHU DQG ZLWK OHVV HIIRUW�
9RLFLQJ WKH SLDQR FDQ GLVSOD\ WR WKH
FXVWRPHU WKDW \RX DUH FDSDEOH RI

PDNLQJ WKDW EULJKW DQG WLQQ\ VRXQGLQJ
SLDQR D ZDUP DQG PHOORZ LQVWUXPHQW�

7KHUH DUH PDQ\ RWKHU HOHPHQWV WR RXU
WUDGH WKDQ MXVW WXQLQJ� 6DWLVIDFWLRQ LV
NQRZLQJ WKDW \RX FDQ PDNH WKH SLDQR

SHUIRUP DQG VRXQG EHWWHU� /HDUQ DV PXFK
DERXW RXU WUDGH DQG DFFRPSOLVK VRPHWKLQJ

WKDW QR RQH HOVH FDQ GR�

0\ DGYLFH WR \RX LV WR H[SHULHQFH DOO WKH
RSSRUWXQLWLHV WKDW SLDQR WHFKQRORJ\ FDQ

JLYH \RX� %HLQJ D ZHOO URXQGHG
WHFKQLFLDQ ZLOO JLYH \RX PRUH IXOILOOPHQW LQ
NQRZLQJ WKDW \RX FDQ PDNH D GLIIHUHQFH�
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MAIN TECHNICAL 

 - Introduction to the Shigeru Kawai Piano - 
by Don Mannino, RPT 

 

     This class begins with a short history of Kawai, giving 
the background of Shigeru Kawai and how these pianos 
came to be produced. This is followed by a description of 
the technical details of the differences between the Shigeru 
Kawai and Kawai RX pianos, and finally concludes with 
some service tips drawn from the Shigeru Kawai one week 
‘Technical Academy.’  Discussions of Kawai’s R&D  
developments and Kawai’s new ABS-Carbon action are 
also included. 
 

Don Mannino, RPT 
 

     Don began an apprenticeship with a piano rebuilder while completing 
his studies at San Diego State University as a piano performance major 
in 1979. As an independent piano technician in the San Diego area Don 
divided his business between normal tuning, concert piano preparation, 
rebuilding, and providing warranty work for dealers and manufacturers. 
He held the position of National Service Manager for Young Chang  
Pianos from 1990 - 1995, then was Manager of Technical Support for 
Kawai Pianos in the US and Canada, and now serves as the Director of 
Technical Training for Kawai and Shigeru Kawai Pianos. Don and his 
wife Patty are the editors of the Southern California Combined PTG 
newsletter. He teaches regularly at regional technician seminars, PTG 
Annual conventions, PTG chapter meetings, and is known for his clear 
presentations with visual aids, using a practical approach which can be 
applied to servicing all brands of pianos. Mr. Mannino has had articles 
on a variety of technical topics published in the Piano Technicians’ 
Journal, including Action Center service, a series on grand action  
regulation, and the use of plastics in piano actions. Don resides in  
Cypress, CA with his wife and daughter. 
  

**************************************** 
  

Applied Skills 
 

�����%UXFH &DUWHU ZLOO GHPRQVWUDWH D PHWKRG WR UHSDLU FKLSSHG
RU FUDFNHG LYRU\ NH\V XVLQJ WKH $FU\OL.H\ ,, LYRU\ NH\ UHSDLU
V\VWHP� 7KH PHWKRG \LHOGV D QLFH ORRNLQJ DQG IHHOLQJ
NH\ERDUG� %UXFH ZLOO VKRZ KRZ HDV\ LW UHDOO\ LV WR PDNH D
TXLFN� JRRG ORRNLQJ NH\ UHSDLU � HYHQ IRU D QRYLFH�    

 
 

THE BRIDGE 

Detroit-Windsor 
Chapter Officers 

 
President 
Richard Bittner, RPT 
richardb@atdial.net 
(248) 398-3876 
Vice-President 
Dennis Penney, RPT 
dpenney1441@comcast.net 
(248) 545-7812 
Secretary 
Zen Reinhardt, RPT 
diskladame@provide.net 
(734) 971-6143 
Treasurer 
David Foster 
pepsi29@earthlink.net 
(248) 276-9543 
Past President (ex-officio) 
Rick Bowen, RPT 
rbowen@wideopenwest.com 
(248) 524-4713 
 

Chapter Chairs 
 
Newsletter Editor 
Larry Young, RPT 
lyoung2@peoplepc.com 
(734) 930-9227 
Social Chair 
Roberta Brown 
rlbrown417@aol,con 
Program Chair 
Jan Bittner, RPT 
jano@provide.net 
(248) 398-8720 
Tuning Examiner 
Zen Reinhardt, RPT 
(734) 971-6143 
Technical and Written Exams 
Richard Bittner, RPT 
 



�

�

THE BRIDGE 

 

 
Minutes from the March Meeting of Detroit-Windsor PTG Chapter 481 

 
     The Detroit-Windsor Chapter of the Piano Technicians Guild met the evening of March 1, 2004 at 
Hammell Music in Bloomfield Hills.  There were 18 RPTs, 15 Associates, and 2 Guests for a total of 35 
attendees.  A quorum was established.  The guests were Charmaine Haas and Lynn LaPlante. 
     The Minutes of the January 2004 meeting were approved by general consent as printed in the March 
2004 edition of The Bridge.  The Treasurer's Report was read aloud by Treasurer Dave Foster. 
     Delegates to represent the Chapter at the Annual Convention in Nashville were selected.  They will 
be Richard Bittner and Zen Reinhardt.  Motion made by Bruce Carter.  Seconded by Terry Peters.  
Motion carried.  Specifically, Zen Reinhardt will be the Delegate and Richard Bittner will be the 
Alternate.  Motion made by Bruce Carter.  Seconded by Terry Peters. 
Motion carried. 
     Francis Adams, a longtime member of the Detroit-Windsor Chapter has had a stroke and is unable to 
work.  Motion to have Chapter pay a one-time membership dues for Mr. Adams of $54 made by Bruce 
Carter.  Seconded by Greg Boyd.  Motion carried. 
     Richard Bowen reports the sale of Frank DiMeglio's tools resulted in a total of $850 for Mr. 
DiMeglio's widow.  Still available for sale are a Peterson strobe tuner and other "odds and ends."  The 
strobe tuner will likely go on eBay or be sold on a consignment basis. 
     Upcoming programs: 
       - April 5 - Evola Music (Canton).  Applied skills to be given by Bruce Carter on Acrylikey.  
Featured technical to be given by Don Mannino of Kawai USA on the Shigeru Kawai pianos. 
      - May 3 - Field trip to the Charles Walter factory in Elkhart IN.  A preliminary sign-up sheet has 23 
names on it.  Most of the people signing up plan to drive to Elkhart the day before and staying 
overnight.  Details on available accommodations will be forthcoming. 
     Meeting adjourned by general consent.Mini-Technical was presented by Paul Hornberger, RPT, on 
string splicing and 
making hitch pin knots.  The Featured Technical was presented by Hugh Gulledge on determining the 
need to replace action parts.  Hugh expertly guided the attendees through the decision-making process 
along with stories about his "young and foolish" days of when he found himself in over his head on 
exactly this kind of work.  Hugh had a wonderful example of an action that had been thoroughly messed 
up by an attempt at rebuilding it by someone who really didn't understand action geometry. 
 

            Zen Reinhardt RPT 
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Larry Young, Editor 
4379 Walden Dr. 

Ann Arbor, MI 48105
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April 2004 April meeting will be at Evola Music in Canton, MI ! 
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³$OO H[SUHVVLRQV

RI RSLQLRQ DQG DOO

VWDWHPHQWV RI

VXSSRVHG IDFW DUH

SXEOLVKHG RQ WKH

DXWKRULW\ RI WKH

DXWKRU DV OLVWHG DQG

DUH QRW WR EH

UHJDUGHG DV

H[SUHVVLQJ WKH YLHZV

RI WKLV &KDSWHU RU WKH

3LDQR 7HFKQLFLDQV¶

*XLOG XQOHVV VXFK

VWDWHPHQWV RU

RSLQLRQV KDYH EHHQ

DGRSWHG E\ WKH

&KDSWHU RU WKH

*XLOG�´








YLVLW RXU ZHEVLWH DW�

KWWS���SWJ�FK����RUJ�
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   The Chapter is planning a tour of the Charles Walter Piano  
factory in Elkhart, IN.  Drivers are needed to carpool for what will 
be an approximately 4 hour drive - anyone who has a vehicle to 
drive and carpool for the trip please contact Richard Bittner for 
details. 

 THANKS ! ! 


